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Dear Customers,

in view of the global repercussions of Corona Virus - COVID 19, as Righi Group we have taken different
acts of prevention to safeguard the health of our employees and visitors meanwhile keeping a quality
service to our customers.

At the moment, the prevention’s acts taken by our Company are the following:

- Smart-working for some company areas;

- Organization of meeting in video-conference with the aim of limit the movements inside and
outside the Company;

- Re-definition of the internal spaces with the aim of ensuring the correct security procedures
of the employees;

- Limitation of the transfer of employees engaged in external travel to the Company;

- Adoption of preventive measures, in the shipment and reception of the goods, by the
Warehouse Dept.;

- Adoption of prevention measures by technicians engaged in assistance outside the Company;

- When there will be the need to let outsiders into the company, for example in order to carry
out testing activities, the guest will be asked to fill in a form with a short emergency medical
screening with some questions about the state of health of the person concerned. It will be
also request to use the personal protective equipment.

The work activities in the company continue regularly.
To guarantee the service and delivery of the products to our customers, we have significantly increased

warehouse stocks.

We are sure that the measures taken will guarantee the usual quality and timeliness in the deliveries
and services offered.

In Italy the cases of contagion are in sharp decline and our area has not been affected by the Virus, in
any case for our company and our customers we believe it is important to prevent any possible risk.

For any further questions or information, you can contact us by email info@righigroup.com
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